How to freeze your registered Starbucks Card by yourself on

www.starbucks.co.th 24 hrs.

1. We're sorry to hear that you lost your card. Don’t worry. You can freeze the lost card by yourself 24 hrs.

Please log in to your account and select menu “my cards”.
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2. After you click menu “my cards”, it will direct you to Card Management page. Please select the card that you

want to freeze at “Card number”.
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3. The page will change to the Card Information. Choose “Report Lost or Stolen”.
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4. Select a reason why you want to freeze this card then click “submit”. Window pop up will show to confirm with

you that your selected card is no longer be valid after you freeze it, click confirm “ok”.
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2.Click “Submit”

For any further assistance, you can contact
Thailand Starbucks customer care :+ 66 2 264 9755 Select reason why

Email: Starbucks customer care you freeze the card.
Working hours : Monday-Sunday gam.-6pm




5. When the card is successfully frozen, message confirms show up and card status change to “Obsolete”.

You need to transfer the remaining balance to one of your other registered cards within 30 days. Then click

“Transfer” (left menu).
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6. Put the card number that you want to transfer the balance in “To Card number”. Put value that you want to

transfer in “Amount”. Then click “Submit”.
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7. When you successfully transfer all remaining balance out of your freeze card, the message confirm shows up,

card shows value = 0, and Status = Obsolete
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